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The role of human resources management and contemporary applications in

improving performance evaluation models

(Applied study of sugar factories in Sudan 2011-2021)
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Abstract

The problem of the study lies in the following question: What is the impact of human resources management
in designing competency models to evaluate performance in the sugar sector in Sudan? The study also addresses
cognitive problems by answering the following questions: What are the requirements for designing competency
models to evaluate performance within the organization? Is there a relationship between human resources
management and designing competency models to evaluate performance? What is the reality of human resources
management and to what extent does it contribute to designing competency models to evaluate performance in the
sugar sector in Sudan? Is there a relationship between human resources management and recruitment and recruitment
in the sugar sector in Sudan?. The study aim to identify the impact of human resources on the design of competency
models to evaluate the performance of institutions, the requirements for designing competency models to evaluate
performance, and to verify the assistance in revealing the truth of the relationship between human resources
management and the design of competency models to evaluate performance in the organization, ascertaining the
degree of the level of the relationship. Between human resources management and the dimensions of designing
competency models to evaluate performance in the organization that is the study sample. The research community is
the sugar sector in Sudan (Sudanese sugar - Kenana - Al-Junaid - White Nile - Sennar). The researcher used the
descriptive analytical method and the questionnaire as a tool for collecting data. He distributed (60) questionnaires to
members of the research sample. The research tested a number of hypotheses that led to a number of results. The most
important of which is that there is a statistically significant relationship between human resources management and
its impact on designing competency models to evaluate performance in the sugar sector in Sudan. Through the results
of the field study, the researcher reached a number of recommendations, the most important of which is paying
attention to the human staff because it is the basis of all development and the necessity of employees obtaining the
necessary training to raise the skill of solving problems and acting in critical situations without referring to the
manager or Supervisor.
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