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Abstract

The study addressed the role of strategic management in activating institutional performance by
applying it to the Authority for Regulating the Affairs of Sudanese Abroad during the period from 2007-
2022 AD. The importance of the study lies in highlighting the role of strategic management in the service
provision sector. The research problem was center on the following main question: What is the role of
strategic management? In the services sector, by applying it to the Authority for Regulating the Affairs of
Sudanese Abroad and its impact on the efficiency and effectiveness of institutional performance? The
study aims to identify the performance of the Authority for Regulating the Affairs of Sudanese Abroad
and to know the extent of application and practice of strategic management in the Authority for Regulating
the Affairs of Sudanese Abroad. The questionnaire was rely upon as a tool for the study, and the descriptive
analytical approach and the full survey approach were use. The study concluded with a set of results, the
most important of which is that the application of strategic management leads to the efficiency and
effectiveness of the performance of the apparatus for regulating the affairs of Sudanese abroad, and that
the general performance of the apparatus for regulating the affairs of Sudanese abroad we characterized
by efficiency and effectiveness. Most employees expect positive development in the coming years, and
that the application and practice of the strategic management process in the apparatus for regulating the
affairs of Sudanese abroad is taking place to a moderate degree. Many recommendations have also be
reached, the most important of which is activating the practice and application of strategic management
in all operations and activities to maximize the benefit of the application. Strategic management, seeking
to increase and intensify training courses in the field of strategic management in general, focusing on the
aspects of shortcomings and weaknesses, and conducting many future studies and research in the field of
strategic management in general, and the efficiency and effectiveness of institutional performance.

Keywords: strategy / strategic management / performance / institutional performance / efficiency /
effectiveness.
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